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Abstract

This manual gives operation instructions of the Support website, telling users how to

browse the website and use it to complete work properly.

1 User Registration

1.1 User Registration

1.1.1 Common user registration

Before login, an account must be registered to obtain relevant permission. Common user
registration including system user, outsourcing user, multi-vendor user, terminal user can
be approved automatically.

STEP 1: Open the IE browser, type supporthk.zte.com.cn (or support.zte.com.cn), and press

the Enter button to enter the homepage of the Support website.

B | ort. zte. com. r —, A ig 1We. oea i p T
L) R cEe s LE%"‘L(mpmf support.zte.com. ci }

x -

bR @zam ' G- B O &~ REE - ai

SETP 2: Click the Register button in the top corner to enter the registration page.
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Cookie Palicy Login | Register | ﬁ
ZTE Home My Space Service Documentation TT Case Bulletin Forum My Z-.ce

</>| Support Request g Spare Parts Request & RMA Status
Ll

Or, click Login to enter the login page and then click Sign Up to enter the registration page.

ZTE | SignIn gz Backto Support

o * Login via account Login via SMS
/ E Username / Email / Phone
z
/ r Password f
B = Forgot password

N
‘

STEP 3: Fill in the mandatory information and then click Submit to finish the registration.

=
NS Tips:

Phone number that is outside of China Mainland cannot be used to log in or reset

password.

Please fill in accurately to ensure the registration request can be approved.
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Sign Up

o it
o @ 3)

Create Account Information Complete
Email
Verification Code Get code
Password

Confirm Password

Agreed {Registration Protocol}  {Cookies Policy} and

§Privacy Policy}

Login with existing account

Sign Up

i ! e e
et =
Sl A

Create Account Information Complete

@ Please fill in more information to provide you
with better service

Username
Full Name Please match the name of the ID card
Area Please select
Organization Name Please enter organization name
Phone +86
Verification Code Get code
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1.1.2 Apply for advanced user

Only system user can apply for advanced user.

SETP 1: After registering for system user, the user can apply for advanced user. Click Apply

for VIP User, and then enter the registration page.

Cookie Policy . Upgrade authority Chinese +

ZTE Home Service Documentation TT Case Bulletin Forum

My Space > My information > My Authority

» My information You are our Crdinary User The website autharity you have are shawn in the table below. if you need more authority, you can click Apply
» My Authority
My Authority Catalogue Own permissions
» My Forum My Space L4
» My Subscription Senice
Support Request -
» My Favorite
Spare Parts Request -
TT Case -
Forum L4
Bulletin <
Documentation «
Product Document -
Project Document =
Common Document L4

STEP 2: Fill in the company name and contractor No. in registration page. Click Submit to

complete or Reset to refill.

ZTE Home Service Documentation TT Case Bulletin Forum

Return to Home > Apply for VIP User

*Company name
Plegle etailed company name easier 10 be passed!

* ® Maintenance Contract No. © Training ID ©

Zte maintenance engineer mailbox Please fill in Contract NO. between your company and ZTE.

e - @ O pata [ Access
= 7]
“Apply Your Product Type Wicless MG NEOrK Transmission Communication — Network
(If the permisson is not valid, you cannot check the documents of the corresponding
producttype.) ] Cloud Computing & IT [ Network Management ] Power &
Products System IAP

*Apply for the permission of technical support service © Yes  ® No

*Whether need the Spare Parts Service permission © Yes ® No

-
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1.2 Login Operation

This section introduces how to use a registered account to login the website and describes
the layout and function of the homepage.

STEP 1: Open the IE browser, type support.zte.com.cn, and press the Enter button to enter

ZTE technical support website. Refer to Section 2.1 for details.
STEP 2: Click Login to enter the login page.

STEP 3: On the login page, type the “User Name” , “Password” and then click Login to

enter the homepage.

Note: Only verified phone number that belongs to China Mainland Operators can be used

to log in or reset password.

ZTE ‘ SignIn @z Back to Support

Login via account Login via SMS

Ell g | -
!

[j & i Forgot password

Sign up

1.3 User Review

This section mainly describes how to review a user account and to configure its rights for a
level-2 rights manager. The operation will be only for the advanced user. Other users will be

reviewed automatically.

STEPL. Click Management > Rights Management > User Management to enter the User

Management page.
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ZTE Home Service Documentation TT Case Bulletin Forum

STEP2. Select the user and Click Review whose Review State is Reviewed to enter the user

information page.

ZTE Hello -Managemem Global [ Country | Logout | Help

Home My Space Service TT Case Documentation Forum Bulletin
o
-G System Manasement P
E{IRights Management = —
B Rote Menazement System user ~ YES ~ TobeReviewed ~ Please select ~ State  ~ Registration date ‘ __ETﬂl_ __EScnre To
Support Group Manazement — =
B proisct D ¢ Right The last login time | H1o| g
2 Customer Company. 1D Number Email : Language : All v Loginname - Approver
Excel Export
: ot
B G2 B letin Management - : : :
I @Suﬂw&m s i I Please select a user Enable Disable Delete user Send Activation Email Batch configuration of support groups Type change
B @Knowledse Manasement viP
| User Name!Staff ID Account State | Usertype | or e Approver Country City Company e Review
g @Cmumwl\{mgmt et State date
B @ Service Management
Flen e el e

STEP3. On the user information page, review the user information and fill in those required

Q@

items with asterisk such as Company. Click ' to find and assign the correct customer
company (the customer registration input can only be used for reference. The customer
company must be found and assigned again to ensure that it is consistent to the

information recorded in CRM).

& InfoEdit - Windows Internet Explarer ==

* User Name

Password
Confirm the password

Real Name

Gender: yzie v Company Website:
Date of Birtn: | “ Gountry ;| nay e
Identification Type: Flease s=ie - * State/Provinee : | |1zl =
D Number. - City: | [Ram
Address:

o I

Project Support group :

Spare Parts Inventory a Document type &
Send email notification: |7 [2-mai & request ticket is closed
Please input the produet inform Disabled Rules:
ation
=1 Remarks : =

Audit information

* Company name. _ @ = Training 1D :

Contract NOTBFZTE Spare Parts.

Apply Your Product Type : Accass Networc
Provide Relevant Proof

The Results of Review

* The Conclusions of Review [ | Passed [ Failed

The Views of Review

Reset|_complet=d | Glose

Rights reserved. No spreading
without prior permission of ZTE. 2019 Rights reserved© ZTE Corporation Page 10



ZTE ZTE Technical Support Website User Manual Internal Use Only A

Review Requirements:

1) Review the user information to ensure that the information is complete. If not, the user

cannot be approved.

2) Review the customer company. If the customer company cannot be found the Customer

List, the user is failed to be approved. Click Qs

at the end of Company to the customer
company selection page. After a company is selected, wait for the system to associate the
information of Country and State/Province automatically. If the customer company can be
found in the Customer List, assign it for the customer. If the customer company cannot be

found the Customer List, the user is failed to be approved.

3) Review the contract No.If the contract cannot found in ECC or doesn’ t comply with the

customer company, the user is failed to be approved.

STEP4. Complete the review. Click Passed to approve the user registration of Failed to

disapprove with views.

The Results of Review 6

The Conclusions o | 1. @ Faied
TReview

u can chose the recommended reply or other views

* The Views of Revi

Reset| completed | Close |

1.4 Configuring Service Request Admin User

The user with the permissions of Service Request Admin Group can manage and query the
service request tickets submitted by other employees in the company included in the
support group. The user without the right can only view the tickets submitted by himself /

herself.

STEP1: Enter Management > Rights Management > Role Management, and create the
role of Service Request Admin User. The right of this role can submit and query service

request tickets. Currently, the role has already been configured in the system.
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£

D"'@Buﬂeti.n Manasement
]@ Software Management
m@KﬂG\ﬂEﬂ[ﬁ Mianagement
@ Community Manasement

Home My Space Service TT Case
BB License Approval Administrator = &
1 (B s tem Mznzzement -
E| W e L B& License production Administrator = #
= "W Richt= Nana t 5
e S B& License Review Administrator & &
{.ole Manasement y
88 coma customer Senice Forum User = #

U Support Group Management f
S8 outsourcing Part Forum Memeher 0 &

a.ﬂ Forum Member of Transmissicn Product On-line = #
88 Forum Moderator 2 #
Customer Support Center Forum User [ #
S8 Customer User 8 #
ﬂ.ﬂ Spare Parts Inventory Query User = #
88 nternaistar D #
u Advanced Customer User & #
Ba Enterprise AccountUser & &

D Proiect Document Risht
D User Twpe

D Account Import

D User Manarement

D"'@Sm‘i.cs Management -

[]...@Dmumm[ P aﬂ Project Document User = F

: : = =\ Iniv Prai ac ice U () F
e e AR Univ Project Document Enterprice User
-G e Namasement B8 Edernal Training User & #

- tatistics Ansveis B8 spare Parts Sevice Request User = #
68 Cystom Raports B& serice RequestUser 3 #

G oy e Wit Service Request Visitor =

a3

88 rarneruser 3 &

[ﬂ Service Request Admin l.lser]|_——| #F

m Administrator for ADSL maintenance [ F
B8 suggesion & Complain User 0 #

88 cnish 3 #

©

STEP2: Enter Management > Rights Management > Support Group Management, and

create a service request management group named by the customer company, such as

Globecomm Service Request Admin Group. Click Add to enter the support group

management page, fill in the Support Group Name, and select the Role of Department

Scope. Then, click Add to create the support group.

Notes:

1) Role: Select the Service Request Admin User that has already configured.

2) Department Scope: Select the department to be managed, that is, service request
tickets in the department to be managed and queried.

3) Product Scope: Select the product scope to be managed.

4) Region Scope: Select the managed countries. Generally, it is used for transnational
companies.
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Home My Space Service TT Case Documentation Forum Bulletin
B @5ys tom Manzgement @
Rt Manaeement —
Support group name: Language: [All ~| | search
"} Support group management @ Add Delete
| No. Support group name Language Role Department scope Product Scope Region scope
User Management i 1 XinJiang User Review Admin Group| Chinese | Customer Privil injiang
B 2 Bulfetin Manazemens
Software Manazement ianlin User Review Admin Group | Chinese | Customer Privi ianjin
E (= 2 | TianinUserRo Admin G chi Customer Privil Ti
B @@ Knowledse Mansesment 7
s > SiChuan User Review Admin
3 i S
T [ % | Goun Chinese | Customer Privil ichuan
B @ Service M o v Ak
G r 4 | SieLongliang User Review Admin | opynggy | customer Prvi Heilongjiang
B @ Document Manasement Group
@ Promotionsl Litesaturs Manszemens I 5 ‘,f;j”gD‘j"Q UserReview Admin | opinece | customer Prvil GuangDong
R L oo \anarement il 1 |
B GG atistics Anlysis Total: 469 Records Page: 1124 First Prev NextLast [5 || Records Page(s) Goto 6]
B @ Custom Reports
" @ 0ther \fanssement
[} Support group management
= Support group name: || GlobecommiBSERERH
English Name:[-:mbammn Sorvice RGuGeSlABTIT Groar ]
Language: | |English Gl
Grouphember :
@
(Senice Request Admin User | click to select configured
Rola: /"Service Request Admin User"
@
[Gropecamm Network Senices Gorp, Globecomm Netwark Senices Corp. ] click to select the
DAt S departments you want to
view the tickets
Al
Product Scope:
& [Tl
Region scope:
QT
Review: | |I” Reyiew (Please tick the option ifthe service requests needta be reviewed by the customer first. Or else, justleave it blank.)
* Sorting No.: | |0
Note:
Home My Space Service TT Case Documentation Forum Bulletin
@Svstem Manasement @ Search
= {iRishes Manasement —
i i Support group name Language: [All ~| [ Search
up; roup Managemen i 5 e
= e configured Globecomm
oject Document Rizht Support group management - : A
(- support group : Service Request Admin Group i e
ser Type
oo o || Ho. supporgiroup name Language Role Department scope Product Scope Region scope
S r 1 Chinese | Senice Request Globecomm Netwo
2 Bulletin Manasement
- @Sodtware Manseement Total: 1 Records Page: 17 & 100 (%] Records Page(s) Goto G0

STEP3: Enter Management > Rights Management > User Management to configure the
user with the right of Service Request Admin User Group. Check the user of the company,
such as kiXXXX. Click the user name to enter the configuration page, and configure Service
Request Admin User Group (Globecomm Service Request Admin Group) configured in

above steps for the user in Support Group. Click Modify to complete the configuration.
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ZTE

Global [ Country ] Logout | Help

Hello -Managemenl

Home My Space Service Case Documentation Forum Bulletin
B GRSystem Manasement W searc
E4iRights Management :
ole Management System user ~ VIPornot v Review State ~ Please select ~ State  ~ Registration date - ‘ ‘\Tﬂl | Score To
upport Group Manazement ’—‘ /—‘
Project D t Richt M The last login time | To |
Bty Customer Company ID Number Email : Language : All ~ UserName ~ k- Approver :
Excel Export
Account Import
B Buttetin Manazement
IE @Saﬂwue t "} Please select a user Enable Disable Delete user Send Activation Email Batch configuration of support groups Type change
o )
B Rnoredes g I"|  user NameiStaffiD Account State User type \.ﬂPor Review State Approver Country City =~ Company Reg\suauon Review
@ Community Manasement
B Service Manasement
1
I @ t3 i [ - Disable System user NO Not reviewed ;Zlaanaﬂldgiiiumeast True 10/9/2014 Review'
B -G Dermntinat ¥ itaratnes Nsnansmant t
} User Management
P— ] T
Confirm the password : [ RN * Mobile Numbsr _
o e Fe b
Gender: | 2 Company Website: | [rue
Date of Birth: * Country | Thaiznd =
Identification Type: F - * StatelProwincs : Thaiand -
1D Number: * City:
Post Code: Address:
S
= contract No.: [0
- nosd Customer User Group[Giob= » Click here to configure * :lohecon
n Group, Service Kequest Admin Gr
Project Support group
e
Spare Parts Inventory 2 a Document type =
g Send email notification: [~ |=-msil when = request tickst is submitted [ [E-mail user wh
Please input the product inform Disabled Rules: [~ |Disabled In Support [ |Disabied In 5C
on
- Remarks =
Audit infarmation
* Company name : * Training ID
* ContractNo: 0 * ZTE Engineer
Contract NO. of ZTE Spare Parts 5
Service :
Apply Your Praduct Type :
The Results of Review
* The Conclusions of Review
The Views of Review =
1 ducti
.5 Homepage Introduction
9) |C:nkre Policy - Logout - Management |
@l ZTE Home Service Documentation TT Case Bulletin Forum m
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CookieErH BR

ZTED am IR (=] HHREE ] BAME

-

X 1 9 i 2 5 1 85

tEp et

The Internet connects the world, and innovation leads the future

9 Find support by product

o, °
o N

Wireless €ore Network Transmission Data Communication

(6)

Product Lifecycle Security Bulletin Software Release

Notice: EOS for Microsoft Windows2K2003,5QL Server2K2005 o... 2017-04-05

Notice:Announcement on stopping sale of RPS-04P48-5FP, RPS... 2017-02-23

Maintenance experience
Notice:EOM Announcement for ZXUSS VS8000H 2017-01-25 018 keste tontn et {ihbils cofe FEROE)
More> >

@ About Us Quick Links Guide to Operation

Name Content Description
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Account info

Display the current logged account.

Global[country]

Language options: a user can select the language between Chinese and English.

1,Info bar -
Logout A user can logout the current account and re-login page.
Help A user can ask for help.
Home A user can click Home on any page to go back to the homepage.
It includes multiple services related to the user such as “My Information” , “My
My Space Forum” , “My Subscription” , “My Favorite” , “Advice” , “My Service” , and
“My Maintenance Experience” .
Servi in this module, a user can search service request, create service request, submit
ervice
suggestions, submit complaint, download software, etc.
. This module provides the functions of submitting knowledge and searching
2,Title bar TT Case . . .
knowledge, from where a user can acquire relevant maintenance experience.
. This module provides the functions of downloading, viewing and online browsing of
Documentation
ZTE product manuals and other documents. .
‘ This module provides al forum community where users can post and discuss
orum
technical issues.
Bulleti This module provides bulletins such as a product will be ended of sales, software
ulletin
update, notice of system downtime due to maintenance, and technical notification.
Service Bulletins Display the latest service bulletins. Click [more] to know more service bulletins.
. Display the latest bulletins such as a product will be ended of sales. Click [more] to
Product Bulletins .
know more product bulletins.
Select a product to
Select a product category, and search the related document by product model.
Layout bar | search document
Forum Display the latest postings. Click [more] to know more subjects.
p, Display the latest knowledge. . Click [more] to know more knowledge and obtain
ase
maintenance experience.
Software Release Display the latest version info. . Click [more] to know more info of version release.
ZTE Support APP Download ZTE Support APP.
Download - -
Download ZTE eReader software and read documents offline by downloading
Express ZTE eReader
document package.
Create Request Click this link to go to the [Create Spare Parts Service Request] page.
Create Service ) - .
Click this link to go to the [Create Service Request] page.
Request
Express . .
Link ALL My Request Click this link to go to the [All My Request] page.
inks
Submit Knowledge | Click this link to go to the [Submit Knowledge] page.
Subscribe software ) Lo
Click this link to go to the [Software release] page.
release
Hotli Display the product service hotlines home and abroad of ZTE system equipment, handset and other
otlines

terminals.
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1.6 Site Map

T
Site Map t-\* 3

Home
MySpace Semice TT Case Documentation Farum Bulletin
My information Create Service Contribute Project Document Product Lifecycle
Request Maintenance
Iy Forum Experience Product Manuals Version Upgrade
Search Service Query
My Subscription Request Query Maintenance
Iaintenance Experience Senvice Bulletins
My Favorite Submit Experience
Suggestion Special Issue Technical
Iy Service Motification
Submit Complaint Promotional
My Maintenance Documents Customer
Ex.. Tool Software Support
Documation
Terminal Software Express Return & Repair
Project Partner Training
Document Introduction

2 My Space

2.1 Login Operation

Operation Instructions:
SETP 1: Login ZTE technical support website. Refer to Section 2.2 for the login method.
SETP 2: Click My Space in the title bar to enter the page of “My Space” .

ZTE Home Service Documentation TT Case Bulletin Forum

Lo

The Internet connects the world, and innovation leads the future

Find support by product
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ZTE Home Service Documentation TT Case Bulletin Forum My Space

MySpace > My information > Update My Information

» My information
Fields with % are mandatory

Update My Information
= . Login ]D.'-
Update Password
+Real Name (D
Write off personal information
, seme (R
» My Authority
» My Forum Contact Number : (D
» My Subscription *Mabile Number :_
» My F it
y Favorite Fax Number: (R
b Advice
L E———
» My Service
Company Website:

» My Knowledge

Country : | Please select

State/Province : | Pleace calert

2.2 Submenu Introduction

2.2.1 [My Space] > [My Information]

2211 [Update My Information]

This page shows all the information filled in when a user registered. The user can modify,

supplement and complete his/her information. Fields marked with “*" are mandatory.
Click Submit after finishing the information modification.

Click Reset to modify again if the information is wrongly filled in.

2.2.1.2 [Update Password]

A user can modify the original password on this page. Click Submit to after finishing the

password modification.
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ZTE Home Service Documentation TT Case Bulletin Forum My Space

MySpace > My information > Update Password

» My information

Update My Information

Original
Update Password Baenord

Write off personal information New The password should have 8-40 digits, and contain three kinds of the following

) Password types at least: numbers, uppercase letters, lowercase letters, and special
¥ My Authority . charaters.The account is not allowed to be contained in the password.

Confirm
» My Forum the new
password

» My Subscription

|
» My Favorite

2.2.2 [My Space] > [My Forum ]

2.2.2.1 [Postings created by me]

On this page, a user can delete the postings he/she created, view the detailed postings and

modify.

Select the postings that need to be deleted and click to delete them in batch.

£
Click to modify the postings that have been created.

MySpace > My Forum > Postings created by me

» My information

» My Forum 2] Subject Create Date Reply Views Operation
Postings created by me
(] test 2019-03-26 1 4
Postings replied by me E
Postings added to my favorite (=] test hujing FOD RNC 2019-01-17 4 a0 £
Rating & Score =] asdf 2018-12-29 1 7 £

» My Subscription
Total: 3 Records Page: 1/1 First Prev Mext Last
» My Favorite

2.2.2.2 [Postings replied by me]

The operation is the same as above. Refer to 3,2,2,1.
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2.2.2.3 [Postings added to my favorite]

The operation is the same as above. Refer to 3,2,2,1.

2.2.2.4 [Rating & Score]

A user can view the number of postings and the score on this page.

ZTE Home Service Documentation TT Case Bulletin Forum My Space

MySpace > My Forum > Rating & Score

» My information

» My Authority
@ Bulletin/Top Postings Ounit
» My Forum

4} Reward Postings Lunit
Postings created by me
. : te Classic Postings Ounit
Postings replied by me
Postings added to my favorite @ Srdinapyasiing st

Rating & Score "q e
u core: 23
» My Subscription

» My Favorite

» Advice
» My Service

» My Knowledge

2.2.3 [My Space] > [My Subscription ]

2.2.3.1 [Software release ]

A user can subscribe the software update information of a certain product model. After
subscription, the system will send email the user automatically if there is any update of the

product software.

STEP 1: Click Add to add new subscriptions.
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ZTE Home Service Documentation TT Case Bulletin Forum My Space

MySpace > My Subscription > Software release

» My information

@, My subscription Add
» My Authority
» My Forum Product Category Email Date of subscription Operation
¥ My Subscription NM&SP
123456789 @zte.com.cn 2019-03-25 Cancel

Document

i Total: 1 Records Page: 1/1 First Prev Next Last
» My Favorite

» Advice ‘
» My Service ‘

» My Knowledge

STEP 2: Click “*to enter the product selection page. A user can type a product model in the

“Product” box, or select the product model by selecting “Product Family” , “Product
Category” , "Product Sub-category” and “Product Model” one by one. Click OK to
finish the product model selection and go back to “My Subscription” .

MySpace > My Subscription > Software release

» My information

@ My subscription Add
» My Authority
» My Forum Product Category Email Date of subscription Operation
» My Subscription NM&SP
123456789@zte.com.cn 2019-03-25 Cancel

Software release P

Document :
» My Favorite @ | 123456789@2te.com.cu} 2019-03-29 Save Cancel
» Advice
» My Service

» My Knowledge
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@ A== | 105.6.218/Support/user/Productlist.aspx?type=1
@, Select product category =
Product @
Product Product
o Uf ; Please Select v ro Iuc Please Select v
Organization Family
Product
PRt Please Select ¥ Sub- Please Select Y
Category
category
Product
P v
Model Please Select
optional product Operation selected product

@ F== | 10.5.6.218/Support/user/Productlist.aspx?type=1
. TCN v - TPlease Select v =
Organization Family
Product
Puctuct Please Select v Sub- Please Select v
Category
category
Product
Model Please Select
optional product Ope :]In selected product
NetNumen OEM/Unified Network Management - Unified Network Management Systemt,OEFv]J,!Ur:
<< @
L 3

STEP 3: Type the email address in the “Email” box and then click Save to finish the

subscription of software release. The system will email the user if there is any information of
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ZTE

software release. A user can also click Cancel to cancel the subscription.

Documentation TT Case Bulletin Forum

ZTE Home Service

MySpace > My Subscription > Software release

» My information

» My Authority

» My Forum

» My Subscription
Software release
Document

» My Favorite

» Advice

» My Service

» My Knowledge

2.2.3.2

@, My subscription

Product Category

INM&:SP

Unified Network Management
System{QEM}/Unified Network &
IManagement System/NM&SP 4

Email Date of subscription Operation
123456789@zte.com.cn 2019-03-25 Cancel
123456789@zte.com.c|

2019-03-29 ance\

[Document]

©

@

A user can subscribe the document update information of a certain product. The system

will email the user if there is any change such as release and update of the product

document.

Refer to [Software release] for detailed operation steps. The interface will be as shown

below if the subscription is finished.

ZTE

Service Documentation

TT Case

Bulletin Forum

MySpace > My Subscription > Document

» My information
» My Authority

» My Forum

» My Subscription

Software release

Document

» My Favorite
» Advice
» My Service

» My Knowledge

& My subscription

Product Category
ireless/UMTS/UTRAN &
Feature Wireless/LTE -
FDD/eUTRAN 4

Email

hu jing9@zte.com.cn

Date of subscription Operation

2017-03-22 Cancel
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2.24 [My Space] > [My Favorite]

2.24.1 [TT Case]

A user can check the maintenance experience and FAQ added to “My Favorite” .

2.2.4.2 [Documentation] > [Product Document]
A user can check the documents added to “My Favorite” .

A user can search documents by title and then cIick.

A user can select multiple documents and then click "Delte | to delete them in batch.

ZTE Home Service Documentation TT Case Bulletin Forum

MySpace > My Favorite > Product Manuals

» My information

» My Authority Title
» My Forum
= by Title Views
» My Subscription
» My Favorite [ ZXUN uMAC (V41211 ) SER#EIEAIEHIAR Gn/Gp SGSNISREER -
o~ =eE
TT Case
Dotamantition [ ZXR10 5900EEFI ( V2.09.10 ) B&MPLSEsesran FSFise 173
ErnicCtBocument [ ZXR10 5900EZF (V2.09.10 ) S4EMPLSERERrEY, AR 173
Documation Express
[[]  ZXR10 5900EZF (V3.00.11 ) ZeMPLSHESBTEH] sE=RP = 779
Product Manuals
Project Partner Document [ 7XR10 5900EEFI (V3.00.11 ) SEMPLSEEZEEY, =RRSH 779

Tool Document [ ZXR10 5900EF (V30110 ) SeEMPLSEESHEY] Sasfr=H 526

Issue Date Added on
2012-12-21 2019-03-26 |
2013-08-02 2019-03-07 |
2013-08-02 2019-03-07 |
2015-05-20 2019-03-07 |
2015-05-20 2019-03-07
2016-06-21 2019-03-07

For the operation of other modules in [Documentation], please refer to [ Product Manuals].

2.2.4.3 [Bulletin] > [Technical Notification]

A user can check the technical notifications added to “My Favorite” .

A user can select multiple technical notifications and then click

batch.
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ZTE Home Service Documentation TT Case Bulletin Forum My Space

MySpace > My Favorite > Technical Notification

» My Information

» My Authority

k- My Forum SN Notification Subject Issue Date Product Subtype Added on

» My Subscription

= . = Universal
¥ = ®FhERE, PESEFESIRSCTMERSR
» My Favorite ) X00T22017022203 > g ——— 2017-02-22 Management 2018-03-14
mERO A RED Systems/A10/MSAN
TT Case
Documentation B AR xGW20160503(015)( Universal Packet Core
= ey FZXUN xGWEEHR S35 F B ERAE BN Network/Core
5 07220 3 -05-| -03-
Project Document B X00122016050508 1o e90160503(01 5about Upgrading fhe 010 0203 Network/Core STy
P A X Packing Materials for ZXUN xGW Boards) Netwark(CN)
Product Manuals BelhRP SRR xGW20160704(024)
ProlectPanmerbocument (XxGW(GUL)=RURP2.0FESGSUZEIRSCATF Universal Packet Core
i [ X00T22016070402 BIRSCC 7 IRl 1 2016-07-04 Netwongcare 2017-03-27
Tool Document N o xGW20160704(024)(About Replacing SCC Network/Core
. Sub Cards With SCA Sub Cards of GSU2 Network{CN)
Bulletin Boards)

Technical Notification
— Total: 3 Records Page: 1/1 First Prev Next Last

2.2.5 [My Space] > [Advice]

[ Advice on this document] : A user can check the comments on the document.

2.2.6 [My Space] > [My Service]

[ My Service Request] : A user can check the service request tickets submitted in the

system.
[My Advice] : A user can check the advices he/she submitted.

[My Complaint] : A user can check the complaints he/she submitted.

2.2.7 [My Space] > [My Maintenance Experience]

[ My Maintenance Experience] : A user can check the maintenance experiences he/she

submitted.
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3 Service

3.1 Login Operation

STEP 1: Refer Section 2.2 for the website login operation.

STEP 2: Click Service in the title bar of the website to enter the service page.

ZTE Home @»cumentation TT Case Bulletin Forum My Space
Service > Service Request > Search Requests

» Service Request

Support Request Request ID Subject

Pending My Actj Status All v LS Please select
Company
All My Requests
Request Time 2019-02-28 1 To|2019-03-29 | Requester

Search Requests

Reports

User Manual
» Suggestions
» License

» Spare Parts Request

» Spare Parts Inventory Query

3.2 Submenu Introduction

3.2.1 [Service] > [Service Request]

3.211 [Support Request]

This is the entry for user to create service ticket. Fill in every mandatory fields marked with

asterisk and submit.

3.21.2 [Pending My Action]

This is the entry for user to track ongoing tickets, confirm ticket closure, provide feedback
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regarding specific ticket.

3.2.1.3 [Search Service Request]

A user can set search conditions to search a service request ticket. Search conditions
include “Request ID” , "Subject”, “Status (Closed, Working in Progress, etc)” ,

“Company” , “Request Time" , “Requester” , etc.
For example, search all the closed service requests of which the request time is from
2014-03-01 o 2014-04-01.
1) Search Operation:

STEP 1: Set search conditions, select “Close requests” in the “Filter” field, and select

“2012-09-11" to "2014-09-11" inthe "Request Time” field.

STEP 2: Click Search and the search results will pop up automatically.

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Service > Service Request > Search Requests

» Service Request

Support Request Request ID Subject
Pending My Action Status All v L astomey Please select
Company
All My Requests
Request Time |2019-02-28 1 To 2019-03-29 | Requester
Search Requests

=3
SLA Report ek EnD

Reports Tips: You can customize the column fields by right click on the caption row of the table. a8

User Manual Request ID Operation Subject Status Request Ti Requester Product{reporte Email

2)Suggestions:

A user can check the processing status of submitted tickets, give feedback of his/her own

suggestions, and communicate with support engineers, as shown below.

STEP 1: Search the ticket of which the status is “"Working in Progress” . The search method
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is as shown above. For example,

Home Service Documentation TT Case Bulletin

ZIE

Service > Service Request > Search Requests

Forum

» Service Request

Support Request Request ID Subject
Pending My Action Status Working In Progress G Customer
Company
All My Requests
Request Time 2019-02-28 [#| To 2019-03-29 iF Requester

Search Requests

Please select v

SLA Report
Reports Tips: You can customize the column fields by right click on the caption row of the table. (=]
User Mariual Request 1D Operation Subject Status Request Ti Requester Product(reporte Email |
TD-LTE- =
» Suggestions RS2019032860428 Iddtest32801support  Closed 531196-:(:33- ZIDY3160 ﬁ;ﬁ:iﬁb'm tan.ganyong2@qq.com
» License subsystem/TDD
» Spare Parts Request CI201903287749, Iddtesto2802 Closed 531195_2?5- £ = Izl);(i;grgs[iDMA, 123456789 @zte.com.cn

b Crara Marke Trnntan s Sinn,

STEP 2: Click the searched ticket ID to check all its information and

the current processing

status. A user can click Information, Process, SLA Compliance, Report and Attachments

and Relationships to check the corresponding content.

[Current TimeZone:GMT+8:003 [TIP[The Service Target (bS{RE : 275Day(s) BHour(s) 36Minutels) 425econdis)Overdue

Request ID RS- ﬁ:‘smmer Reference Ticket

Subject lah support

SLA Package(confirmed) PEFELRERTEL (R;?\l;iimﬂe?:;pe & Priority il e Tt

Supplier Contact Contact Number Status

[romaon  MMDERGR s Repon sacnment___)

No. Operation Description Processor

1 Submit progress report ZhuSongPing
2 Submit progress report ZhuSongPing
3 Submit progress report ZhuSangPing
4 Submit progress report ZhuSongPing
.5 Irutial Support [ZhuSongPinglbegins to process the request. = ZhuSongPing

Support Group Level

Aadd Motes

Tier 1

‘Working In Prograss

Time

2013-12-27 16:17
2013-12-27 16:10
2013-12-27 16:08
2013-12-06 15:08

2013-12-05 17:42

STEP 3: A user can click Add Notes to give his/her own comments, and can check the

support engineer’ s operation and reply in the “Process” .

[Current TimeZone:GMT+8:00] [TIPIThe Service Target "IkEtR&E" : 279Dav(s) SHour(s) 37Minute(s) 395econd(s)Overdus ;

Request ID RS20131205627248 Glomer Reference Ticket
Subject lah support
SLA Package(confirmed) PEFERSKFSL ?;qn‘ﬁrfegﬂe & Priority /R Support Group Level
Supplier Contact Contact Number Status
Information | Process SLU Report Aftachment
Mo. Operation Description Processor Time
1 Submit progress report zhuSongPing
2 Submit progress report ZhusengPing
3 Submit progress report zhuSongPing
4 Submit progress report zhusongping
= Initial Support [ZhuSengPinglbegins to process the request. ZhuSongPing
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2013-12-06 15:06

2013-12-0517:42

Page 28



ZTE ZTE Technical Support Website User Manual Internal Use Only A

Badd notes

write down your opinion

Information™ @

Attachmrent _he size of each file must be within 4 M, The format is jpg, gif. bmp, jpeg, png, rar, doc,
docx, xs, xlsx, txt, zip, pdf

[Current TimeZone:GMT+8:00] [TIP[The Service Target “rSRE " © 279Dayis) BHour(s) 4 1Minute(s) 385econd(siOverdue Add Notes
Request ID g- Eto.ustamer Reference Ticket

Subject lah support

SLA Package(confirmed) ¥ F&1 ?fqurest Type 8 Priority Lo lEs: i Support Group Level Tier 1

Supplier Contact Contact Number Status Working In Progress
Information | Process sLM Report Attachment

No. Operation Description Processor Time

1 Submit progress report ZhuSongPing 2013-12-27 16:17

3) Closing a ticket
A user can close a service request and the operation steps are as follows.

STEP 1: Search a service request ticket in the status of “Closure validating” . For example,

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Service > Service Request > Search Requests

» Service Request

Support Request Request ID Subject
Pending My Action | S | Customer :
g My Status Closure Validating — o Cotp Please select x

All My Requests ]
Request Time 2019-02-28 [# To 20NL03- S| Requester

Search Requests

Excel Export
StA Repor @

Reports “Tips: You can customize the column fields by right click on the caption row of the table. CJ
User Manual Request ID Operation Subject Status Request Ti Requester: Product(reporte Email |
TD-LTE- -
» Suggestions RS2019032860428 Iddtest32801support Closed ggllgﬁilg?ér ZIDY3160 ;ﬁ::f:iﬁD’LTE tan.ganyong2@qq.com
» License subsystem/TDD

STEP 2: In the ticket list, click Validate Resolution to enter the page of detailed information.
In the Closure Validating column, you can agree or disagree to close the ticket by choosing

yes or no. If you chose yes, the ticket will be closed, or it will be kept handling further.
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. BTicket Closure Validation
E:(okzguj_u_agree todosethe  ~yv.. One I
Further comments @

Submit

[Current TimeZone:GMT+8:00] Validate Resolution | Add Notes
Request ID RS-S ﬁ:stomer Reference Ticket N
Subject test
3.2.14 [Create Service Request]

A user can submit service request tickets such as incident, problem and consultation. After
submission, ZTE support engineers will respond and process in time. When a ticket is
submitted by ZTE employees, the system will go to the CSC system automatically. Please

create a ticket in the system and note that all the fields marked with “* “are mandatory.

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Pending My Action Requester Information

All My Requests Requester Email

Contact Number Mobile Number
Search Requests

Customer Company

SLA Report
" . Request Information --For urgent or critical requests, please call ZTE hotline to get prompt response!
eports
Customer
User Manual SLA Package * v Reference Ticket
. No.
» Suggestions
Request Type &
» License Priority * Product
» Spare Parts Request Subject *
» Spare Parts Inventory Query
Description *
4
Attachment | BEBITE | SRR TE The size of each file must be within 4 M

[ )

i

Notes:

Service request ticket ID: It is the unique sign of the ticket, and the ticket can be searched by

it.

Requester information: This item is the information submitted by the service requester,

including the requester name, email, phone number, company, etc.
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Request information: Fill in the data of service request ticket.
1. Service agreement: Select the correct SLA package according to the contract.

2. Request Type & Priority: Select the correct request type and priority according
to the request type such as incident, consultation and product problem as

well as the urgency.
3. Product: Select the product category.
4. Subject: Describe the problem in brief.

5. Request description: Describe the problem background, phenomena and cause
to facilitate the support engineer to analyze the problem and provide

solution.

[Service Request] > [Report] : System administrator can use this function to take statistics

and export the corresponding report.
[Service Request] > [User Manual] : A user can download a user manual and understand
the operation instructions of service requests.

3.2.2 [Service] > [Suggestions]

3.2.2.1 [Submit Suggestion]

A user can give his/her comments on the system and improvement suggestions. All the

fields marked "*" are mandatory.

3.2.2.2 [Submit Complaint]

When using the website, a user can complain on any unsatisfactory issue and the complaint

will be accepted by the website administrators.
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3.2.3 [Service] > [License]

[To be processed by me] : A user can check the license request ticket that he/she needs to

process. Usually, this function is only used by administrators.

[ License application] : A user can submit a license application request, before which a

license application form must be filled in and loaded. The form can be downloaded on this

page.

[ License Query] : A user can set conditions to search the detailed information of the

license application form.

4 TT Case

4.1 Login Operation

STEP 1: Login ZTE technical support website. Refer to Section 2.2 for the login method.

STEP 2: Click TT Case in the title bar to enter the knowledge base page, as shown below.
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ZTE Home Service Documentation TT Case Bulletin Forum My Space

Home > TT Case

Input keywords Advanced Search  Search Help

Hot Words :  fdd Idd tgy2018073... fdd enodeb data confi...

| Search By Product

‘ Related
56 FDD FDD-LTE ICT Service S

IPN TDD oVDC Multimedia Video System (MMVS) =
SSP FN Government&Enterprise&Servi...  Customer Premise OTN
Optical Access Network Core Network(CN) Trunking Service Product DHOME

Power&Energy Infrastructure Auxiliary Product Soft Switch(5510) SHZX

NMS R&D C NM&SP Microwave MBD

More Products v

4.2 Submenu Introduction

This section mainly introduces how to search, submit or download knowledge and gives

description on the content and operation instructions of “Related to me” .

[TT Case] > [Search]

4.2.1.1 [Search]

On the homepage of TT Case, knowledge can be searched by full text. Type keywords
(separate them by space if there are multiple ones) to search. A user can also set search
conditions to make full-text advanced search. For example, search the content including

"ZXC10" and “BTS" .

STEP 1: Type ZXC10 BTS and click Search.

Rights reserved. No spreading
without prior permission of ZTE. 2019 Rights reserved® ZTE Corporation Page 33



ZTE ZTE Technical Support Website User Manual Internal Use Only A

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Home > TT Case

El Advanced Search  Search Help

.

Idd 1gy201807 fdd enodeb data confi... English v Sort by Relevance v

BTS(IS95/1X)-The BTS E1 Redundancy in ZXC 10 AE BTS

However, the number of E1 links between BSC & BTS shall be as pgaile traffic requirement only BTS(IS95/1X)-The BTS E1 Redundancy in ZXC 10 AE BTS
BTS(I1S95/1X)/CDMA(1X)/FDD CDSU is located in BTS baseband @ BTS E1 Redundancy in ZXC 10 AE BTS

Created Time : 2012-06-26 17:53:00 Product : BTS(IS95/1X)/CRG )/FDD Submitted by : SUBHRAJIT BHADRA Page Views : 3 Average Score : ('
ZXC10-BSC 1X-Whenever a BTS goes down, CHMs will not get detected and BTS wil not come up

ZXC10-BSC 1X-Whenever a BTS goes down, CHMs will not get detected and BTS wil not come up Problem was observed 1st in 5 BTS. Whenever a BTS goes down , it will

not come up & the reason in CHMs will not get detected.
Created Time : 2012-01-30 14:58:30  Product : ZXC10-BSC 1X/BSCIS95/1X)/CDMA(LX)/FDD Submitted by : MIDHUN MK Page Views : 4  Average Score : 5

STEP2: In the result list, click the title you need to check the details.
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Recommend Friends © Tab Display @ Display in 1 Page

ZXC10 CBTS I2- BTS Down

. Network
z / (CDM j

Product (;(}ClgDCPEIIS 12/CBTS(CDMAZ2000)/CDMA Management

ki Version
Equipment Hardware Equipment Software
Version Version
Board Hardware Version Board Software Version
Incident Error Code Page Views 3
Author Hisyam Sistyanto Knowledge No. WHH20140522604631

# Incident Description (Incident Phenomena)

Alarm BTS down and alarm CCM not detected occure on BTS. The panel on alarm management become gray. There are no response from BTS if we check
from diagnasis management or version management.

4 Networking Environment

# Problem Cause Analysis

There are many reason for BTS down :
1. Power Supply off

2. Bad transmission from BTS to BSC
3. Broken €CM board

4. Broken DSM board.

% Solution

The troubleshoot process

1. Check the power supply condition, if there are any interupt form AC power supplier or if there are problem on rectifier that causing the DC output out
of range.

2. If there are no problem with the transmission, we check the transmission form BTS to BSC. If the connection still use E1, please loop back the E1
transmission on BTS to BSC and check the E1 flux on BSC, if the flux on “receive flux” not same with the “transmit flux” its indicate there are problem in
E1, we can trace one by one to every node to find the problem.

3. If the condition of Transmission normal, please check the CCM board, try to switch the active CCM aboard and unplug the slave one. Check if with this
condition the BTS can detected on OMC, if still not detected, try to plug the slave CCM and unplug the others, check again if the BTS detected on OMC. If
still not detect, try to change the new board of CCM (with same version).

4. If the CCM already change and the BTS still not detect, try to troubleshoot the DSM board. Try to plug unplug the DSM, or if still not detect try to
change the DSM board.

Usually with that 4 step of troubleshooting the troublemaker of BTS down founded, if still not found the preblem try to change the BIM board or try to
change the E1 cable form BTS to DDF, because altough it's rare, there are still possibility the problem is in BIM board or E1 cable

# summary and Notes

4 Knowledge Evaluation

Current average
score of the 0’
knowledge

® can completely solve my © Can partially solve my O Can help but not enough.
Pluase svaliinte s problem. (5) problem. (4 @)
knowledge! O Cannot find the knowledge 1
© cannot solve my problem. (2') OHelpless. (1) » 2
need.

Comments

Submitted by Created Time Evaluation Points Description

STEP 3: A user can select the content display mode between “Tab Display” and “Display
in 1 page” .
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“Tab Display” is as shown below:

Recommend Friends

Product

Equipment Hardware
Version

Board Hardware

D Display in 1 Page

ZXC10 CBTS I2- BTS Down

2 p e Network
?;GC‘}E[)CETS 12/CBTS(CDMA2000! oin
i Version
Equipment Software
Version

Board Software Version

Version
Incident Error Code Page Views 3
Author Hisyam Sistyanto Knowledge No. WHH20140522604631

Networking Environment  Problem Cause Analysis  Solution | Summary and Notes

Alarm BTS down and alarm CCM not detected occure on BTS. The panel on alarm management become gray. There are no response from BTS if we check
from diagnosis management or version management.

4 Knowledge Evaluation
Current average

score of the o
knowledge

@ Can completely solve my
problem. (5

O Can partially solve my O can help but not enough.

Please avaluate this problem. (47 (3

knowledge! O Cannot find the knowledge 1
© cannot solve my problem. (2') OHelpless. (1) g
need.
Comments
Submitted by Created Time Evaluation Paints Description
“Display in 1 page” is as shown below:
Recommend Friends © Tab Display
ZXC10 CBTS I2- BTS Down
7 1 A 4 Network
Product LXQ%D CBTS 12/CBTS(CDMAZ000)/CDMA Management
(3G)/CDMA g
Equipment Hardware Equipment Software
Version Versiol
Board Hardware Version Board Software Version
Incident Error Code Page Views 3
Author Hisyam Sistyanto Knowledge No. WHHZ0140522604631
A I ent Description (Incident Phenomena)

Alarm BTS down and alarm CCM not detected occure on BTS. The panel on alarm management become gray. There are no response from BTS if we check
fram diagnosis management or version management.

¥ Networking Environment

¥ Problem Cause Analysis

# Solution

The troubleshaot process

1. Check the power supply condition, if there are any interupt form AC power supplier or if there are problem on rectifier that causing the DC output out
of range.

2. If there are no problem with the transmission, we check the transmission form BTS to BSC. If the connection still use E1, please loop back the E1
transmission on BTS to BSC and check the E1 flux on BSC, if the flux on “receive flux” not same with the “transmit flux” its indicate there are problem in
E1, we can trace one by one to every node to find the problem.

3. If the condition of Transmission normal, please check the CCM board, try to switch the active CCM aboard and unplug the slave one. Check if with this
condition the BTS can detected on OMC, if still not detected, try to plug the slave CCM and unplug the others, check again if the BTS detected on OMC. If
still not detect, try to change the new board of CCM (with same version).

4. 1f the CCM already change and the BTS still not detect, try to troubleshoot the DSM board. Try to plug unplug the DSM, or if still not detect try to
change the DSM board.

Usually with that 4 step of troubleshooting the troublemaker of BTS down founded, if still not found the problem try to change the BIM board or try to
change the E1 cable form BTS to DDF, because altough it's rare, there are still possibility the problem is in BIM board or E1 cable

¥ Summary and Notes
% Knowledge Evaluation

Current average
score of the 0.0
knowledge

@ Can completely solve my
problem. (5%

O Can partially solve my O Can help but not enough.

Please evaluate this problem. (4] 39

knowledge! O cannot find the knowledge 1
© Cannot solve my problem. (27) O Helpless. (17 g
need.
Comments
Submitted by Created Time Evaluation Points Description
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STEP 4: After reading knowledge, a user can evaluate it. The comments will be fed back to

the administrator for system improvement.

Recommend Friends @ Tab Display O Display in 1 Page

ZXC10 CBTS I2- BTS Down

Network
Product ZXC10 CBTS [2/CBTS{CDMAZ2000)/CDMA

Management
oM Version
Equipment Hardware Equipment Software
Version Vversion
Board Hardware .
Version Board Software Version
Incident Error Code Page Views 3
Author Hisyam Sistyanto Knowledge No. WHH20140522604631

e e | Networking Environment | Problem Cause Analysis | Solution | Summary and Notes

Alarm BTS down and alarm CCM not detected occure on BTS. The panel on alarm management become gray. There are no response from BTS if we check
from diagnosis management or version management.

4 Knowledge Evaluation

Current average

score of the 0’
knowledge

@ can completely solve my O can partially solve my O can help but not enough.
Please evaluate this problem. (57 problem. (47 37
knowledge! © cannot find the knowledge I

© cannet solve my prablem. (2 OHelpless. (1) 2

need.
Comments @
Submitted by Created Time Evaluation Points Description

4.2.1.2 [Advanced Search]
A user can set search conditions to search knowledge. The operation steps are as follows:

STEP 1: Click Advanced search to enter the conditions setting page.

Home > TT Case

l ﬁl I Advanced Search ~ Search Help

Hot Words :  fdd Idd tgy2018073... fdd enodeb data confi... English * Sort by Relevance .
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ZTE Home Service Documen
| Advanced Search
Product
Issue Date g To

Knowledge Audience || Open to Partner

English v  Sort by Relevance v

[ | Open to ZTE Staff

tation TT Case Bulletin Forum
e} Area Nothing selected
= Knowledge [ FAQ
Type

[ Open to Operator

Full Text

Hot Words :

[| Open to End User

fdd ldd tgy2018073..

| | Maintenance
Experience

[]Open to

Multivendor

All Keywords

Reset

fdd enodeb

data confi...

STEP 2: Set search conditions in the advanced search box and then click Search.

|9 Please select product - Google Chrome

=N

i @ F== | 10.5.6.218/Support/ascx/ZteProductTree.aspx?isProductlD =true&name=_&id=

4« SMZTE
» O 5G
v O FDD
» O FDD-LTE
» ZOICT Service
OO IPN
4 SETDD
» M TD-LTE Wireless subsystem
» IO TD-SCDMA Wireless Subsystem

» IO TD-LTE Post
» 0 Potevio_TD
» 210 oVDC
» 2100 Multimedia Video System (MMVS)
» C2C]SSP
» 20 FN Government&Enterprise&Service
» 2100 Customer Premise
> O OTN

n T T Mimdimal Arrmees Kladsarls

r IO WIMAX Mobile Broadband Wireless s

-

© ®

[ Insert All |

Insert

Delste

Delete All |

>

| Confirmation |

Rights reserved. No spreading
without prior permission of ZTE.

2019 Rights reserved® ZTE Corporation

Page 38



ZTE ZTE Technical Support Website User Manual Internal Use Only A

@ F== | 10.5.6.218/Support/ascx/ZteProductTree.aspx?isProductiD=true&name=_&id=

« 3 ZTE [TD-LTE Wireless subsystem
» 220056
» O FDD
» O FDD-LTE
> IO ICT Service
» DOIPN
4 =[JETDD
» CIB TD-LTE Wireless subsystem

> OO TD-SCDMA Wireless Subsystal [ ineert ] ]]] @

» 0 WIMAX Mobile Broadband Wirks - =

» EOOTD-LTE Post Delete

» £100 Potevio_TD
s CO0 oVDC Delete All
» Z200 Multimedia Video System (MMVS)

» CICISSP
» IO FN Government&Enterprise&Service @
» (30 Customer Premise

¢ DOOTN

L T Mimtiral A mmnee Mlmdanmels
'l b

Insert All

Confirmation

STEP 3: Input keyword “port” and click Search

Return to Support Home  Operation & Monitoring _ Users Manual Miguel Ruiz Jr.  Exit

AR [imput keywerds [eere,— ——

Current Location Home =
@), Advanced search

SCB(CDMA2000)ZXC10 BSCB
Product BECH{COMANI0) X010 B5ED Area v

Issue Date To | Knowledge Type I Fac I Maintenance Experience

I.:;ﬁ i 00 ~| [Alkeywords | |
p—4

ZXC10 BSCB- The external port is in down status on port on IPl and SIPI board

The external port... on port on [P The external port... between BSC Port... 1o the port... switch port LED... another port... and replace the port...and SIPI port 1 &... and SIPI port

4.2.2 [TT Case] > [Submit Knowledge]

[ Submit Knowledge]: A user can summarize his/her maintenance experience and submit it

to knowledge base as knowledge for others’ learning or reference.
STEP 1: Login the knowledge base page. Refer to Section 5.1.

STEP 2: Click Submit Knowledge to enter the knowledge input page, as shown

below.
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ZTE Home Service Documentation TT Case Bulletin Forum My Space

Home > TT Case

‘ Input keywords ﬁ’ Advanced Search  Search Help

Hot Words :  fdd ldd 1gy2018073.. fdd enodeb data confi...

Submit
lxme...
| Search By Product
. Related
56 FDD FDD-LTE ICT Service i
IPN TDD oVDC Multimedia Video System (MMVS) "
SSP FN Government&Enterprise&Servi...  Customer Premise OTN
Optical Access Network Core Network(CN) Trunking Service Product DHOME
Power&Energy Infrastructure Auxiliary Product Soft Switch(S510) SHZX
NMS R&D C NM&sSP Microwave MBD

More Products ~

STEP 3: Fill in knowledge. Fill in knowledge as required in the knowledge input page. The

fields marked with “*” are mandatory.

i) This is English knowledge database and no Chinese character is allowed. You should submit Chinese knowledge to Chinese knowledge database.To submit knowlege in Chinese, please click here. [t
hinese]

Hint:Please select the types of knowledge = "
O FAQ ® Maintenance Experience

template to submit.
Knowledge 1D WH20190329543106

*Title
Title format: Product model (board) + Knowledge description (problem description)

Submitted by Huling00109661
Submitter Department  Customer Support Center/Service Delivery Dept./Engineering Service Operation Division

Contact Person Info.

*Product Navigation Tree Selection

Equipment Hardware Version

Equipment Software Version

STEP 4: After filling in knowledge, set the “Knowledge Audience” and then click Preview,

Save or Submit as needed.

Rights reserved. No spreading
without prior permission of ZTE. 2019 Rights reserved® ZTE Corporation Page 40



ZTE ZTE Technical Support Website User Manual Internal Use Only A

Summary and Notes . - - =
Notes of Summary and Notes:Font:Microsoft jas black, number 14(keywords are excluded).

1. Before inserting the image, please edit it locally and upload it to the server. Never directly copy and
paste an image.

2. Editing Requirements:

1) This item is optional. Problem summary is a summary of experience, not only telling readers that such
a problem exists, but also telling them why it exists, so that readers can summarize by themselves and
learn some knowledge. This is a sublimation process from the phenomena to principles, which can be
experience, lessons and perspective transformation. Please ensure a concise summary focusing on the
subject.

2) In the Notes, you should describe the problems that may occur and the serious conseguences that may
be caused, as well as the tools and protocols needed by the troubleshooting.

Area Please select v
Keywords
* Knowledge Audience Open to Partner # Open to ZTE Staffl] Open tc Operator[] Open to End User] Open to Multivendor
* Knowledge Review Team Please select v

4.2.3 [TT Case] > [Related to Me]

[Related to Me] : It includes all the issues to be processed by the user such as knowledge
review, modification and recommendation. At the same time, a user can set search
conditions to search relevant knowledge. This section introduces how to review, modify and

recommend knowledge.

4.23.1 Knowledge Review

STEP 1: Select one in the "Service State” field and click Search, all of knowledge under the

state will be displayed in the result list.

= Al

| Please fill in the search condition

Knowledge 1D Product Search
Product line Please select v Product Category
Product Sub-category Please select v Product Model Please select
Title Status . t v
Submitted by Created Time e to issue ‘
| Refectec few
u Excel Export
by
T v |
No. Knowledge ID Title: Product Model Status Subl b submitied r Operation
1 WH20190322371710 ZXC10 BDSB O1-lddtest32202 ZXC10 BDSB O1/BDSB(CD To be reviewed HuJingD0109661  2019-03-22 10:2 FDODP=S&IR=... Withdraw Delete
2 WH20190228519120 Iddtest2230 ZXC10 BTSB 1121/BTSB(C To bereviewed YangMingYuan1 2019-02-28 14:2 FDDF=ERANRE. Delete

STEP 2: In the list, select the knowledge and click its title, all the content of the knowledge
can be displayed.
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STEP 3: Review the knowledge content. Set the “Knowledge Audience” and give review
comments. If knowledge is approved, it will be issued; otherwise it will be returned to the

knowledge submitter and the submitter should process according to the review comments.

STEP 4: After finishing knowledge review, the reviewer can select the operation among

“Browse” , “Save” and “Submit” .

4.2.3.2 Knowledge Modification

STEP 1: Select “Rejected to submit” in the “Service State” field and click Search, the

knowledge that failed to be approved will be listed automatically.

STEP 2: Open the knowledge in the state of “Rejected to submit” to enter the knowledge
filling page. A user can modify the knowledge content according to the review comments
and then click Submit. For example, modify the knowledge “BSSB software

(CDMA2000)-test “.

4.2.3.3 Knowledge Recommendation

A user can recommend knowledge to others, but the knowledge to be recommended must
be in the state of “Issued” . For example, to recommend the knowledge “ZXCTN 9000

series — L2VPN service fails due to board incident” , the operation steps are as follows:
STEP 1: Enter the “Related to Me" page to search the issued knowledge.

STEP 2: Select the knowledge by ticking the * I “pefore the knowledge title (please DO
NOT click the knowledge title) and then click Recommend.

STEP 3: On the new recommendation page, type the email address of the recommended
person, the subject and description and then click Submit to finish the knowledge

recommendation.
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i

Tips:

The email address of the recommended person must be the email of ZTE employee
(external email is not supported currently). Please separate multiple email addresses by

un

comma

All the fields marked with “* "are mandatory.

5 Documentation

5.1 Login Operation

STEP 1 : Login the Support website. Refer to Section 2.2 for details.

STEP 2 : Click Documentation to enter the documentation page.

®
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ZTE Home Service TT Case Bulletin Forum My Space

Product Document Project Document Commen Document

Please enter the product information. m

Guess you like: eNodeB SG 9000 BS8800 BS8700 Wireless

Wireless Document Map> Core Network Document Map>

= Rich Media = Pleasant Sight
Product Hlustration | Installation&Operation | Solution&Principle | Signaling Animations | Wall Chart | Interactive video | Pictures express
Maintenance Poster | Network Planning and Optimization = Solution

= LTE FDD Solution
eNodeB | Gateway | eUTRAN Feature | NMS & NPO Tool = Universal

= LTETDD CG | Diameter Routing Agent | Universal

5.2 Document Map

You can access documentation more conveniently via Document Map.

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Return to Home> Documentation

Product Document Project Document Commen Document

Please enter the product information. m

TuUes UUTIRE, €INDUE] O SUUU T D300UU (3] oy WITCIE

Wireless Document Map> Core Network Docufent Map>

= Rich Media = Pleasant Sight
Product Hlustration | Installation&Operation | Solution&Principle | Signaling Animations | Wall Chart | Interactive video | Piftures express
Maintenance Poster | Network Planning and Optimization = Solution

= LTE FDD Solution
eNodeB | Gateway | eUTRAN Feature | NMS & NPO Tool = Universal

= LTETDD CG | Diameter Routing Agent | Universal
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Hot Topics Bookshelf

+ZXUN RCP(V5.16.10)User Manual +ATCA E4140 Shelf Installation Video
h »ZXUN xGW(V5.16.10)User Manual ’
* »ZXUN uMAC(V5.16.10)User Manual
»ZXUN USPP(V4.15.20)EPC HSS User Manual

»ZXUN USPP(V4.15.20)IMS HSS User Manual

Featured Mulitmedia

Documents

gi(nowledge Base § Forum ZTEContact Us (=eReader

© 2014-2017 ZTE Corporation. All rights reserved.

Tips:
@ : You can enter the keywords of the document in the search bar.

@ : Select the product and then click the Document Map link. ( In the above example, we

click Core Network product ) .

® : In the Document Map, you can see documents in Hot Topics and Bookshelf.

5.2.1 Search Product via Document Map

When you search a User Manual Library, you may search product via Document Map.
STEP 1 : Click Bookshelf.

STEP 2 : Select the product version.
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Core Network Multimédi

Hot Topics Bookshelf @

@
WCDMASTD-SCDMA, CDMAZ000
»ZXUN ICX(MSCS) »ZXC10 MSCe
V5.15.10 § v4.16.10 \V4.12.10
»ZXUN iMG(MGW_W) »ZXC10 MGW
V5.15.10 | V4.16.10 \V3.10.22
®1vs
»ZXUN CSCF »ZXUN RCP
V5.16.16 | V5.16.16(GBA) V5.16.10
»ZXUN S5S >ZXUN xAGCF
V5.16.16 |V5.16.10 \V4.14.10
»ZXUN B200

5.2.1.1 Download

STEP 1 : In the download page, click Download to download the user manual library to the

local computer.

STEP 2 : If you haven't installed ZTE eReader software yet, click Download the latest ZTE

eReader.

No. Title G eration
Lib20180318084407-ZXUN ICX ( MSCS ) ( V5.15.10 ) User Manual Library_R1.1.zed

Download the latest ZTE eReader |- ‘ documents, please download and install the latest ZTE eReader software and upload “.zed" documents on the Admin page.

=
NS Tips:

ZTE eReader : This ZTE electronic documentation reader helps you download and read
electronic User ZTE Manual Library in a computer. It also provides powerful documentation

management functions.
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User Manual Library: Suffixed by .zed, it contatins ZTE's electronic documents in various
formats to meet user requirements. It can be read by using ZTE eReader only.

5.2.1.2 Read

To read the user manual library, perform the following procedure:

STEP 1 : In your computer, double-click the user manual library you downloaded.

STEP 2 : Then you can read this user manual library via ZTE eReader.

|I‘H' Lib20160316094407-ZXUN iCX ( MSCS ) (V5.15.10 ) User Manual Library_R1.1_734692.zed (] >

| Using quotes for exact search @ Advanced Search (21 % | Language

in New Window < Y13471 > .-

Add Favorite EhPrint [2) Disj

@ Library Overview . 5
e e 1ZXUN iCX (MSCS) umentation Z I E
@ Description Product version: V5.15.10  Document version: R1.1  Date: 2016-12-02

@ Installation and Commissioning
@ Operation and Maintenance
@ Fault Management
G Reference

[ Glossary

Planning Deployment  Maintenance Special Topics

Multimedia Solutions Illustration Hot Functions

Multimedia animation MSCS Solutions Technical Illustration Following the leading edge
VoLTE signaling flow animation MSC Pool User Guide Approaching VoL TE Issue 1 Virtualization function
[More] [More] Approaching VoL TE Issue 2 CSFB function

Core Network Virtualization SRVCC function

[More] [More]

5.2.2 Search Product Directly

Click the menu such as [ Product documentation] , related content will appear. Search

conditions can be set. The search result will be shown based on the search conditions. .

Enter the document title or document number. For example, type “SGSN” in “Document

Title” , search results will display all the documents of which the title includes “SGSN" .
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B LTE FDD

BS8922 BS8102 QCELL GOTA 4G
et Auxiliary Device
BS8700 Gateway
BS8800 AG 9000 SG 9000
BSBI00A eUTRAN Feature
BS8912 NMS & NPO Tool
NetNumen U31 R18 NetNumen U31 R56 NetNumen U31 R13 CNT
BS8922
CNA CNO NetMAX SON Server
BS8102 s
AMS
QCELL

Document Document

Auxiliary Device

® Gateway
ZED Files (20) Multimedia (0)

eUTRAN Feature

@ NMS & NPO Tool Document List  Clean document cache Download All

@ LTE TDD
@ UMTS No. Title Dacument No. DO.CF;;MT Views  Issue Date Operation
= GSM
= MW 1 Lib20160823200620  zeo] 32 2016-09-14
= WLAN
@ CDMA ol bEILTE S ;
2 se Station Use Lib20160726141600  zen] 274 2016-08-30
= TD-SCDMA
= WiMAX -
3 ion UsH Lib20160718161139  zeo] 27 2016-08-30
@ RFID
@ NetNumen U31
@ Core Network 4 Lib20160524104019  zeo] 143 2016-08-30

@ Transmission

5.2.3 Document Operation

Search results are displayed as a document list, including “No." , “Title" , "Document
No.” , "Document Type” , “Views” , ‘“Issue Date” and “Operation” . Each item is
introduced as follows:

Title: Refer to document name, showing the main content of the document.

Document No.: It is given by the system and is in one-to-one correspondence with the

document.

Document Type: It mainly includes *“ & " multimedia and PDF files. You need to
download ZTE eReader to open a ZED file which is a User Manual Library.

Views: Refer to how many times this document has been read.

Issue Date: Refer to the time when the document is issued.

Operation: A user can perform the “Browse” , "Download” and “Favorite” operations
on a document. The document added to “Favorite” can be found in [My Space] > [My
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Favorite] > [Documentation] .

5.2.3.1 Browse

Select the target document and click Browse, a user can read it online.
STEP 1 : Select the document and click Browse, a new page appears.

Oy hAnb+
LILY VIUETE-

lio Unit User 5J-20150817095825 18 2015-11-27

18 $J-20140613104440 43 2015-11-24

STEP 2 : The document will be opened automatically for the user to read online.

+_+,_¢_‘4 —y——— |100% | O 41 [ 188 p : Q

ZTE

! ®
ZXMW ER2000

All Qutdoor E-band Digital Microwave Transmission
System(CPRI) R2.0

Operator

Version: V3.71.71

5.2.3.2 Download

A user can download the needed document and save it on a local computer.
STEP 1 : Select the document and click Download.
STEP 2 : Save the document.
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5.2.3.3 Favorite

A user can add the needed document to "My favorite” for future reference. After a
document is added to favorite, it can be found in  [My Space] > [My Favorite] > [Product
Manuals] .

$J-20150817095825 18 2015-11-27
ZXSDR BS8102 (V1.10.10) FDD
18 L ICO Base Station User S1-20140613104440 43 2015-11-24
Manual Kit

6.1 Login Operation

STEP 1: Login the Support website. Refer to Section 2.2 for details.
STEP 2: Click Forum to enter the technical forum page. A user can select the topics of a

certain product and publish postings.

ZTE Home Service Documentation TT Case Bulletin

[ _/le enter the product information. Search

System Equipment Forum
Y Lol Latest Topics 9_) more
Core Network Product -
ojmiSSion products Subject Author Date
SIS RIS testi111t 00033925

Switch products ( ZXJ10 )

CDMA &FDD LTE Classic posting @ more
Data products { ZXR10 )

Subject Author Date
Multimedia terminal products

Power products

GRIIhaze atatinn
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Notes

(D: System equipment list: Click any product menu to enter the page of this product. A user
can publish postings related to this product on this page.

@) : Full-text search: A user can type keywords and the system will perform full-text search
on this forum.

(): Latest topics: Display the postings published recently.

@: Classic postings: Display the classic postings on this forum.

6.2 Post

Take CDMA Wireless product as an example to introduce how to post on the forum.

STEP 1: In the system equipment list, click CDMA to enter CDMA wireless product area.

System Equipment Forum

Latest Topics more
Core Network Product
Transmission producis Subject Author Date
Access products tee R

Switch products ( ZXJ10)

CDMA &FDD LTE Classic postings more

Data products ( ZXR10 )
Subject Author Date
Multimedia terminal products

Fixed NetwoIR Terminal Products

STEP 2: In CDMA wireless product area, click Post to enter the postings editing page.

Welcome:HuJing. You have 23 loyalty points
Today is: Mar 29, 2019, Fri Back

Moderator v

STEP 3: On the postings editing page, type “Subject” , select “Confidentiality level” , fill
in the posting content, and click Add to post.

=
NZ Tips:

Receive email for a reply: It means whether the author needs to receive a notice email when
there is a reply.
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Reward: It means whether the author is willing to give rewards (score) to the person solving
the problem.
Attachment upload: The author can upload an attachment in the format of jpg, gif, bmp. jpeg

or png.
Confidentiality level: The author can specify the audience of the posting he/she posted.

ZTE Home Service Documentation TT Case Bulletin Forum My Space
Post

Author

Huding

*Subject @
Receive email for a reply

U Reward

Aftachment

Browse... (UIs]lETs Bl The size of each file must be within 4 M, The formatis jpg. gif. bmp, jpeg, png, rar, doc, b

Subject
Please select v

Confidentiality level Piease select the correct conficentiality level so as to ensure the information security

6.3 Reply

A user can view postings and give reply. Take the reply of CDMA wireless product as an

example.

STEP 1: In the system equipment list, click CDMA to enter CDMA wireless product area.

STEP 2: In the posting area, click the subject of the posting that needs reply. For example,
click the subject “Document for GU-SDR CM Optimization” .
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ZTE Home Service Documentation TT Case Bulletin Forum My Space

Please enter the product information Search

System Equipment Forum
Latest Topics more
Core Network Product
Transmission products Subject Author Date ‘
Access products testi111t 00033925 2017-10-12
Switch products ( ZXJ10) ‘
COMASEDELEIE Classic postings more
Data products ( ZXR10 )
Subject Author Date

Multimedia terminal products

Power products

STEP 3: Enter the subject page and click Reply. The reply content page will appear.

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Home > System Equipment Forum > TDD products

Subject initiator:00033925 Replieso Published on:2017-10-12

Legends ITE ZTEengineer'ﬁAdmimstralor

Subject: test1111t
ZTE test1111t (Published on:10/12/2017 11:29:53 AM)

Reply | View classic postings | Delete subject | Modify subject | Top | Untop | Set as classical | Cancel classical | Lock | Unlock
00033925

STEP 4: On the Reply Content page, Type the reply content and click Reply to finish the
posting reply.
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Subject: Document for GU-SDR CM Optimization
Artachment

|_Upload = The size of each file must be within 4 M. The format is jpg. Qif. bmp. jpeg. png.
Far. doc. txt

Reply Content
T¢ R A EERN|
Hi- #- «T- A- A- B I U s 2

write down your reply and click Reply L.—

=
NS Tips:

A user can modify and delete replies. Enter the subject of a posting and find its replies to
modify or delete them.

7 Bulletin

7.1 Login Operation

STEP 1: Login the Support website. Refer to Section 2.2 for details.

STEP 2: Click Bulletin in the menu bar to enter the bulletin information page.
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ZTE Home Service Documentation TT Case Bulletin Forum My Space

Bulletin > Product Bulletins > Product Lifecycle

» Product Bulletins
Product Lifecycle Please enter the name you want to search The topic
Software Release
Subject Published on
» Service Bulletins
o . Notice: EOS for Microsoft Windows2K2003,5QL Server2K2005 on V3 CS Products 2017-04-05
» Vulnerability Advisory
» Customer Support Notice:Announcement on stopping sale of RPS-04P48-SFP. RPS-08P3/P12-SFP. RPS-04P3/P12-SFP 2017-02-23
» Return & Repair Notice:EOM Announcement for ZXUSS VS8000H 2017-01-25
» Training Introduction Notice:EOM&EQS Announcement for ZXHN F660T V1.0 2016-12-26
Notice:End Of Service Notice on ZXR10 7SR Router 2016-12-21
Notice:EOM&EOS Announcement for ZXHN F660 V2.30.20 2016-11-17
Notice: End-of-Sale (EOS) Announcement for ZXA10 C220 Products 2016-11-03
Notice: End of Service and Support for ZXSS10 SS1b (V2 platform) 2016-10-25
JM&EOS Announcement for ZXA10 F620G V2 2016-09-28

7.2 Submenu Introduction

7.2.1 [Bulletin] > [Product Bulletins]

[Product Lifecycle] :
It shows the product lifecycle information such as a product will be out of the market or be
ended of sales. A user can check whether a product has been out of the market or been
ended of sales.
STEP 1: In the search conditions, type the product name or keywords of product name and

"

then click Search. For example, type “ZXC10

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Bulletin > Product Bulletins > Product Lifecycle
N

» Product Bulletins

Product lifecycle Please enter the name you want towe topic

Software Release

Subject Published on
» Service Bulletins
v . Notice: EOS for Microsoft Windows2K2003,5QL Server2K2005 on V3 CS Products 2017-04-05
» Vulnerability Advisory
» Customer Support Notice:Announcement on stopping sale of RPS-04P48-SFP. RPS-08P3/P12-SFP. RPS-04P3/P12-SFP 2017-02-23
¥ Return & Repair Notice:EOM Announcement for ZXUSS VS8000H 2017-01-25
» Training Introduction Notice:EOMB&EOS Announcement for ZXHN F660T V1.0 2016-12-26

STEP 2: Search results will be listed. A user can click the needed information to check the
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content.

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Bulletin > Product Bulletins > Product Lifecycle

» Product Bulletins

Product Lifecycle zxcl0

Software Release

Subject Published on
» Service Bulletins

e : Notice: End of Service and Support for ZXC10-OTAF, ZXC10-OTAFe 2013-09-09

» Vulnerability Advisory
» Customer Support Notice: End of Service and Support for ZXC10-HLR/AUC ZXC10-FLRAUC 2013-09-09
» Return & Repair Notice: End of Service and Support for ZXC10 MSCB 2013-08-20
» Training Introduction Notice : Notice on Stopping Services of ZTE ZXC10 AGW 2013-07-25
Notice : End of Service and Support for ZXC10-MSC/VLR Product 2012-06-01
Notice: End of Marketing (ECM) and Repair Service for ZXC10-BSC 2011-06-24
Notice: End of Marketing (ECM) and Repair Service for ZXC10 BTSB I1 2011-03-21
Notice: End of Marketing (ECM) and Repair Service for ZXC10 CBTS I1 2011-03-21

[Software Release] :
In this menu, a user can set search conditions to search the version of released software.
STEP 1: Set search conditions. For example, to search the version release information of the
product ZXUN iEPC, a user needs to select "Trunking Service Product” in product family,
select “Trunking Core Network” in product category, “GoTa 4G Core Network” in
product sub-category and “ZXUN iEPC " in product model, and then click Search.

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Bulletin > Product Bulletins > Software Release

» Product Bulletins

Product Lifecycle Keywords
Software Release Version Name
» Service Bulletins aieDate @ To =
» Vulnerability Advisory Predliict
o B Please select v
» Customer Support fjaiizaioN
» Return & Repair Product Family Please select Y I
¥ Training Introduction Product Category  Please select Y I
Heeduol Sub Please select b I
category
Product Model Please select N

Saftware Releacs

STEP 2: Search results will be listed automatically according to search conditions. A user can
click the version name to check the details, or login the ECC-CSC system if he/she needs

more information.
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Software Release

Version Name ZXDS5V5.05.10.818 Version No. Z¥DSSV5.05.10.818  Version Issue No. VR0020140425004
Product Model ZXUN IEPC/GoTa 4G Core Network/Trunking Core Netwark/Trunking Service Product Version Attribute  Upgrade version Language Chinese/English
Update the v Issue Date 4425/2014 11:42:21 AM

manual

Software Upgrade
Profit

Software Upgrade
Instruction

7.2.2 [Bulletin] > [Service Bulletins]

[Service Bulletins]

In this menu, a user can check the system maintenance notice of the Support website to
prearrange the schedule of using this website so as not to affect the normal work.

"

STEP 1: Set the search conditions and click Search. For example, type “support

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Bulletin > Service Bulletins > Service Bulletins
» Product Bulleting 1

| |
» Service Bulletins Please enter the name you want MThe topic
Service Bulletins
Technical Notification(new) £ AT
Technical Notification(old) A Notice to Resume Service on Support 6/13/2018
Fvaincratiliy. advisary ZTE Technical Support Website Maintenance Notice - 20170407 4/7/2017
» Customer Support
ZTE Technical Support Website Maintenance Notice - 20170327 342772017
» Return & Repair
HOT: ZTE System Upgrade Maintenance Notice (April 11,2015-April 12,) 4/8/2015
» Training Introduction
HOT: ZTE System Upgrade Maintenance Notice (Oct 18, 2014-Oct 19,2014) 10/17/2014
Medion Life P4310 GingerBread(2.6.x) source code 2/12/2014
ZTE V967S Series JellyBean kernel(3.4.x) source code 1/29/2014
ZTE /768 GingerBread kernel(2.6.x) source code 1/26/2014

STEP 2: Search results will be listed automatically and a user can click the “Subject” to
check the details. For example, view the "ZTE Technical Support Website Maintenance
Notice - 20111122" .
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ZTE Home Service Documentation TT Case Bulletin Forum My Space
Bulletin > Service Bulletins > Service Bulletins

» Product Bulleting

» Service Bulletins Please enter the name you want to search The topic

Service Bulletins

Technical Notification(new) Sz —eblilzron
Technical Notification(old) A Notice to Resume Service on Support 6/13/2018
b Vulnecabiling Advisary ZTE Technical Support Website Maintenance Notice - 20170407 4/7/2017
» Customer Support
ZTE Technical Support Website Maintenance Notice - 20170327 342772017
» Return & Repair
HOT: ZTE System Upgrade Maintenance Notice (April 11,2015-Apri] 4/8/2015
» Training Introduction
HOT: ZTE System Upgrade Maintenance Notice (Oct 18, 2014-Oct 1% 10/17/2014
Medion Life P4310 GingerBread(2.6.x) source code 2/12/2014
ZTE V967S Series JellyBean kernel(3.4.x) source code 1/29/2014
ZTE /768 GingerBread kernel(2.6.x) source code 1/26/2014

LTE Technical Support Website Maintenance Notice - 20111122
Dear ZTE Customers:

ZTE wil be performing system upgrade maintenance from 17:00 Nov22, 2011 to 21:00 Nov22, 2011(GMT+8:00, Beijing Time). The upgrade is mainly on TT case and Service modules.

The Support website will not be available during the period. Customers will however be able to contact us via the following ways
E-mailsupport @zte.com en(Overseas).800@ zte com cnChina)
Hotling: +86-735-26771900 (7x24,Overseas), 0735-26770800 (Tx24, China)

We apologize for any inconvenience. Welcome to visit ZTE Support website after the maintenance.

ITEGCSC
Novl2, 2011

[Technical Notification]
A user can set the search conditions to search product technical notifications related to
being out of the market, upgrade, patch fix, etc.
STEP 1: Set search conditions and click Search. For example, search the technical
notification of “Core Network/Core Network (CN)" .

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Bulletin > Service Bulletins > Technical Notification(new)

» Product Bulletins

Technical

» Service Bulletins Notification No.

Service Bulletins

) o Notification ——— . Notification [0 Product B Bicluct Rinction
Technical Notification(new) Attribute Type Sec
Technical Notification(old)
| To
» Vulnerability Advisory Issue Date Status Please select v
iz
» Customer Support
Product Pl lect N
» Return & Repair Category e nnes
» Training Introduction Product Sub- Pledse select o
category
Technical Natification ; - : Product -
Notification No. b Notify Attribute  Notify Category St Issue Date Status Operation

Trtal N Darmede Damac 4 M Ciect e Rawt | et
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STEP 2:  "Search results will be listed automatically and a user can click the "Technical
Notification No. “ to check the details. For example, check the “TC xGW20140403 (0014)
(about Caution Items for MPU Board Removal and Installation on the ZXUN xGW)”
(Technical Notification No.: X00T22014040301).

ZTE Home Service Documentation TT Case Bulletin Forum My Space

P OSEVICE DUIELITS Notification No.
Service Bulletins e e I
. o Not!ﬁ(atlon B s Notification [ Product [ Product Function
Technical Notification(new) Attribute Type Security
Technical Notification(old)
| To
» Vulnerability Advisory Issue Date Status Please select v
» Customer Support
Product Pl ! o
» Return & Repair Category ease select
» Training Introduction Product Sub- Pl sl I
category
Technical Notification ; 5 3 Product 5
Notification No. i Notify Attribute  Notify Category A Issue Date Status Operatiol
FDD-LTE ATG
eNodeB/FDD-
TIF02018122801 20181228testen Implementation | 0duct LTEAITTO  1558/2018  Active  Favorite
Function Ground
Wireless
System/FDD

7.2.3 [Bulletin] > [ erability Query]

In this menu, a user can click [Vulnerability Query] and check the list directly or input the
keyword to search the information about vulnerability.

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Bulletin > Vulnerability Advisory > Vulnerability Query

» Product Bulletins

yiSErice Bulletig keyword Keywaords : Title or CVE-IDs

» Vulnerability Advisory

Vulnerability Query

F CotomerSoppoT Subject Published on

» Return & Repair Linux kernel vulnerability CVE-2017-2636 - Local privilege escalation flaw in n_hdic 3/30/2017 ‘

¥ Training Introduction Apache Struts 2 Remote Coede Execution Vulnerability CVE-2017-5638 (S2-045, 52-046) 3/16/2017 ‘
Dirty COW Vulnerability impacts ZTE carrier-grade operating system 12/19/2016 ‘
Statement on ZTE ZXSEC US Firewall Vulnerability 2/22/2016 ‘
Statement on ZTE products regarding the non-unigue X.509 certificates and SSH host keys issue 12/9/2015
Statement of vulnerabilities in ZTE home gateway ZXHN H108N R1A 11/18/2015
Statement of vulnerabilities in ZTE home gateway ZXDSL 831 series 11/5/2015

Rights reserved. No spreading
without prior permission of ZTE. 2019 Rights reserved® ZTE Corporation Page 59


http://support.zte.com.cn/support/news/LoopholeInfoList.aspx?classId=972&strName=Vulnerability Query
http://support.zte.com.cn/support/news/LoopholeInfoList.aspx?classId=972&strName=Vulnerability Query
http://support.zte.com.cn/support/news/LoopholeInfoList.aspx?classId=972&strName=Vulnerability Query

ZTE ZTE Technical Support Website User Manual Internal Use Only A

7.2.4 [Bulletin] > [Customer Support]

In this menu, a user can click [Center Profile], [TT Case], [Business Process], [Realtime
Supervision] and [Contact Us] understand the overview of each service module.

7.2.5 [Bulletin] > [Return & Repair]

In this menu, a user can click [Overview of RRC] , [Service Commitments] , [Repair
Process] , [Service Sites], [ContactUs], [Repair Query], [Related Download] and
[Forum] to understand the overview of each service module.
[ Repair Query] : A user can use a repair ticket number to check the repair process of
system equipment (not including terminals such as handset).

ZTE Home Service Documentation TT Case Bulletin Forum My Space

Bulletin > Return 8t Repair > Repair Query

» Product Bulleting

1
» Service Bulletins o
Kindly Remind:only for system device repair progress query, exclude the mobile and termingl

» Vulnerability Advisory i

» Customer Support

i Details List
» Return & Repair
X SN(Return for Device ZTE Received ZTE Delivery Board e
S
ervice No. RMA No. Custmoer Repai) SMN(Get back) e Date Date Status Operation
Commitments Repair Process
Contact Us Total: 0 Records Page: 1/1 First Prev Next Last
Related Download
Forum
» Training Introduction
. e o .
7.2.6 [Bulletin] > [Training Introduction]

In this menu, a user can click [University Training Environment] , [Training System] ,
[Training Resources] , [Training Monitoring] and [Contact Us] to understand the
training-related content.
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